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Key Features

Learn to troubleshoot Configuration Manager 2012 based versions of Microsoft System Center●

Understand the usability of tools and find resolutions to all the issues of Configuration Manager●

A step-by-step practical guide with the necessary screenshots and examples●

Book Description

Microsoft System Center Configuration Manager is the most popular enterprise client management solution
in the world with some of the best features available. Troubleshooting this product, however, is not always as
simple as you might want, not least getting to know the hundreds of log files and understanding how the
various components work.

The book starts with discussing the most commonly used tools for troubleshooting the variety of problems
that can be seen in Configuration Manager. It then moves to providing a high level view of the available log
files, their locations, what they relate to and what they typically contain. Next, we will look at how we can
fully utilize and extend all the available information from the console monitoring pane through to the status
messages and down into error logging with some further reaches into WMI, SQL, registry and the file
structure. You will then learn what the common error codes mean, how to make sense of the less common
ones and what they actually mean with respect to Configuration Manager. Further to this, you will pick up
widely acknowledged best practices both from a proactive stance when carrying out your daily
administrative tasks and also from a reactive position when the green lights start to turn red right down to a
complete failure situation. By the end of the book, you will be competent enough to identify and diagnose
the root causes of System Center Configuration Manager administration issues and resolving them.

What you will learn

Fix your clients and install them correctly●

Understand how your Configuration Manager hierarchy works●

Extend your error information●

Troubleshoot Configuration Manager roles●

Know your options when faced with problems●

Prevent future problems occurring●

About the Author

Peter Egerton is a senior cloud consultant at Inframon Ltd in the UK. He has been working in IT since
2000, and through IT support roles has progressed into IT consultancy. He is also a Microsoft Certified
Trainer. Peter has worked with some of the biggest organizations across Europe and the Middle East in a
multitude of markets on their Configuration Manager and wider System Center designs, implementations,
and support requirements. In his spare time, Peter is also a Community Leader at Windows Management
User Group (WMUG) in the UK.

Gerry Hampson is a senior consultant engineer with over twenty years of experience as an IT professional.



He has worked for Ergo Group, which has been based in Dublin, Ireland, for almost 10 years. Gerry
specializes in designing and deploying Microsoft technologies, with a particular interest in System Center
Configuration Manager and Intune. He has been awarded Microsoft Most Valuable Professional (MVP) in
Enterprise Client Management for 2015.

Gerry has a popular blog where he shares Enterprise Client Management tips with the community at large
(http://gerryhampsoncm.blogspot.in/).

This is Gerry's first book. He hopes to author many more in the future.
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From reader reviews:

Nakia Schultz:

Reading a e-book tends to be new life style in this era globalization. With reading you can get a lot of
information that will give you benefit in your life. Having book everyone in this world may share their idea.
Ebooks can also inspire a lot of people. A great deal of author can inspire their reader with their story or
perhaps their experience. Not only the storyline that share in the ebooks. But also they write about the ability
about something that you need illustration. How to get the good score toefl, or how to teach your kids, there
are many kinds of book that you can get now. The authors these days always try to improve their expertise in
writing, they also doing some exploration before they write with their book. One of them is this
Troubleshooting System Center Configuration Manager.

Vickie Reed:

Your reading 6th sense will not betray a person, why because this Troubleshooting System Center
Configuration Manager guide written by well-known writer we are excited for well how to make book which
can be understand by anyone who else read the book. Written inside good manner for you, leaking every
ideas and creating skill only for eliminate your current hunger then you still question Troubleshooting
System Center Configuration Manager as good book not simply by the cover but also with the content. This
is one guide that can break don't evaluate book by its include, so do you still needing a different sixth sense
to pick this kind of!? Oh come on your reading sixth sense already alerted you so why you have to listening
to a different sixth sense.

Lou Bryant:

Publication is one of source of information. We can add our expertise from it. Not only for students but
native or citizen want book to know the change information of year to year. As we know those textbooks
have many advantages. Beside all of us add our knowledge, can bring us to around the world. With the book
Troubleshooting System Center Configuration Manager we can acquire more advantage. Don't you to be
creative people? Being creative person must prefer to read a book. Just choose the best book that appropriate
with your aim. Don't possibly be doubt to change your life with that book Troubleshooting System Center
Configuration Manager. You can more pleasing than now.

Joann Nixon:

A lot of people said that they feel bored stiff when they reading a reserve. They are directly felt it when they
get a half portions of the book. You can choose the particular book Troubleshooting System Center
Configuration Manager to make your current reading is interesting. Your own personal skill of reading talent
is developing when you including reading. Try to choose basic book to make you enjoy to see it and mingle
the impression about book and reading especially. It is to be very first opinion for you to like to start a book
and examine it. Beside that the publication Troubleshooting System Center Configuration Manager can to be



a newly purchased friend when you're really feel alone and confuse with what must you're doing of these
time.
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