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Bedside Manner: How to Gain Your Patients' Respect, Love & Loyalty is the definitive textbook on bedside
manner. This book teaches all healthcare providers how to manage the needs, wants and fears of their
patients. Bedside Manner explores a multitude of techniques to make better doctors, all based on Dr.
Fleisher's six pillars of great bedside manner: compassion, communication, confidence, character, class and
comedy/charisma. Every healthcare provider and every patient benefits from a great bedside manner.
Through lessons, scripts, the shared experiences of Dr. Fleisher and other specialists and their staff members,
and an extra dollop of humor, Bedside Manner guides health-care practitioners of any age through simple
steps to improve their attitude, their patient care, their practice, and even the quality of their own lives while
also protecting against lawsuits. Seems like a big promise? Bedside Manner is a big idea that has been
executed brilliantly. Bedside Manner is not just about charisma. By developing and instituting practice
management systems, Dr. Fleisher teaches how office design, employee and doctor scripts, interpersonal
techniques, and the six pillars of bedside manner combine to build a practice and to make sure your patients
remain loyal, are kept happy, and love you. Bedside Manner is not just for new practitioners. Any competent
practitioner with a sincere desire to provide better care, build his or her practice and avoid lawsuits can do so
if they follow the program set out in, Bedside Manner: How to Gain Your Patients' Respect, Love & Loyalty.
Bedside Manner is not just for doctors. Everyone in the allied healthcare professions who comes in contact
with patients needs to have the knowledge and skills described in the pages of this book. Physicians, dentists,
chiropractors, nurses, assistants, physical therapists, nutritionists, are just a few of the practitioners who need
to read Bedside Manner. It is page after page of transformative magic.
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From reader reviews:

Richard Hood:

The book BEDSIDE MANNER HOW TO GAIN YOUR PATIENTS' RESPECT, LOVE & LOYALTY can
give more knowledge and information about everything you want. So just why must we leave a good thing
like a book BEDSIDE MANNER HOW TO GAIN YOUR PATIENTS' RESPECT, LOVE & LOYALTY?
A few of you have a different opinion about e-book. But one aim this book can give many information for
us. It is absolutely proper. Right now, try to closer along with your book. Knowledge or information that you
take for that, you can give for each other; it is possible to share all of these. Book BEDSIDE MANNER
HOW TO GAIN YOUR PATIENTS' RESPECT, LOVE & LOYALTY has simple shape nevertheless, you
know: it has great and big function for you. You can search the enormous world by start and read a e-book.
So it is very wonderful.

Melanie Roberts:

Spent a free a chance to be fun activity to complete! A lot of people spent their free time with their family, or
their friends. Usually they carrying out activity like watching television, likely to beach, or picnic within the
park. They actually doing same task every week. Do you feel it? Would you like to something different to fill
your personal free time/ holiday? Could be reading a book is usually option to fill your free of charge time/
holiday. The first thing that you will ask may be what kinds of guide that you should read. If you want to test
look for book, may be the book untitled BEDSIDE MANNER HOW TO GAIN YOUR PATIENTS'
RESPECT, LOVE & LOYALTY can be great book to read. May be it may be best activity to you.

Edward Brown:

In this time globalization it is important to someone to receive information. The information will make a
professional understand the condition of the world. The fitness of the world makes the information easier to
share. You can find a lot of referrals to get information example: internet, newspapers, book, and soon. You
will observe that now, a lot of publisher that will print many kinds of book. The actual book that
recommended to your account is BEDSIDE MANNER HOW TO GAIN YOUR PATIENTS' RESPECT,
LOVE & LOYALTY this book consist a lot of the information in the condition of this world now. This book
was represented how do the world has grown up. The dialect styles that writer value to explain it is easy to
understand. The particular writer made some investigation when he makes this book. That's why this book
suited all of you.

Joshua White:

What is your hobby? Have you heard this question when you got scholars? We believe that that issue was
given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And also you know
that little person like reading or as examining become their hobby. You must know that reading is very
important and also book as to be the thing. Book is important thing to increase you knowledge, except your



current teacher or lecturer. You will find good news or update concerning something by book. Many kinds of
books that can you take to be your object. One of them is BEDSIDE MANNER HOW TO GAIN YOUR
PATIENTS' RESPECT, LOVE & LOYALTY.
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