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A look at the emotional side of medicine—the shame, fear, anger, anxiety, empathy, and even love that
affect patient care
 
Physicians are assumed to be objective, rational beings, easily able to detach as they guide patients and
families through some of life’s most challenging moments. But doctors’ emotional responses to the life-and-
death dramas of everyday practice have a profound impact on medical care. And while much has been
written about the minds and methods of the medical professionals who save our lives, precious little has been
said about their emotions. In What Doctors Feel, Dr. Danielle Ofri has taken on the task of dissecting the
hidden emotional responses of doctors, and how these directly influence patients.
 
How do the stresses of medical life—from paperwork to grueling hours to lawsuits to facing death—affect
the medical care that doctors can offer their patients? Digging deep into the lives of doctors, Ofri examines
the daunting range of emotions—shame, anger, empathy, frustration, hope, pride, occasionally despair, and
sometimes even love—that permeate the contemporary doctor-patient connection. Drawing on scientific
studies, including some surprising research, Dr. Danielle Ofri offers up an unflinching look at the impact of
emotions on health care.
 
With her renowned eye for dramatic detail, Dr. Ofri takes us into the swirling heart of patient care, telling
stories of caregivers caught up and occasionally torn down by the whirlwind life of doctoring. She admits to
the humiliation of an error that nearly killed one of her patients and her forever fear of making another. She
mourns when a beloved patient is denied a heart transplant. She tells the riveting stories of an intern
traumatized when she is forced to let a newborn die in her arms, and of a doctor whose daily glass of wine to
handle the frustrations of the ER escalates into a destructive addiction. But doctors don’t only feel fear, grief,
and frustration. Ofri also reveals that doctors tell bad jokes about “toxic sock syndrome,” cope
through gallows humor, find hope in impossible situations, and surrender to ecstatic happiness when they
triumph over illness.  The stories here reveal the undeniable truth that emotions have a distinct effect on how
doctors care for their patients. For both clinicians and patients, understanding what doctors feel can make all
the difference in giving and getting the best medical care.
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From reader reviews:

Connie Bannister:

Nowadays reading books are more than want or need but also work as a life style. This reading behavior give
you lot of advantages. Advantages you got of course the knowledge the rest of the information inside the
book that will improve your knowledge and information. The knowledge you get based on what kind of
reserve you read, if you want have more knowledge just go with schooling books but if you want feel happy
read one using theme for entertaining including comic or novel. The actual What Doctors Feel: How
Emotions Affect the Practice of Medicine is kind of book which is giving the reader unpredictable
experience.

Hollie Hoffman:

Information is provisions for people to get better life, information nowadays can get by anyone at
everywhere. The information can be a information or any news even a problem. What people must be
consider any time those information which is from the former life are hard to be find than now could be
taking seriously which one is acceptable to believe or which one typically the resource are convinced. If you
find the unstable resource then you obtain it as your main information you will have huge disadvantage for
you. All of those possibilities will not happen with you if you take What Doctors Feel: How Emotions Affect
the Practice of Medicine as your daily resource information.

Krystal Sutherland:

This What Doctors Feel: How Emotions Affect the Practice of Medicine is great book for you because the
content that is full of information for you who also always deal with world and have to make decision every
minute. This kind of book reveal it data accurately using great organize word or we can say no rambling
sentences inside. So if you are read this hurriedly you can have whole data in it. Doesn't mean it only
provides straight forward sentences but difficult core information with beautiful delivering sentences. Having
What Doctors Feel: How Emotions Affect the Practice of Medicine in your hand like having the world in
your arm, data in it is not ridiculous 1. We can say that no guide that offer you world inside ten or fifteen
moment right but this book already do that. So , it is good reading book. Heya Mr. and Mrs. active do you
still doubt this?

George Williams:

Reading a guide make you to get more knowledge as a result. You can take knowledge and information from
a book. Book is prepared or printed or created from each source in which filled update of news. Within this
modern era like at this point, many ways to get information are available for a person. From media social
similar to newspaper, magazines, science book, encyclopedia, reference book, novel and comic. You can add
your understanding by that book. Do you want to spend your spare time to open your book? Or just looking
for the What Doctors Feel: How Emotions Affect the Practice of Medicine when you desired it?
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